pti-Schedule®

Script-based Scheduling

Benefits

* You decide how to fill slots
You know how you want to fill the slots and
now have software to help you do it

» Easier for users
Users do not have to remember the current
protocol and any last-minute changes made

o Ideal for an external call center
If you utilize an external call center for oft-
hours or overflow, a custom external script
can be used to ensure they are scheduling
optimally

» Evolves with your needs
Your business needs change over time and
your scheduling script will adapt

Features

e Custom script setup
A custom script is developed for your
specific business needs

« Invisible protocol enforcement
The script implements your protocol and
you no longer need to rely on users
remembering how to do so

e Errors caught immediately
No longer can users skip over required
fields and enter invalid values

 Training costs reduced
Since the script leads the user, new users
are instantly productive
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Web: www.opti-schedule.com Demo: demo.opti-schedule.com
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Copyright © 2003-2010 QSAccess, LLC. All rights reserved. Opti-Schedule, Opti-Reminder and QSAccess are trademarks of QSAccess, LLC.




